Frequently Asked Questions 

Q. I have Sensitive Skin which Skin Wash should I use?

A. We have a formulated Hygienic Skin Wash (non foaming) which has been made without Sulphates specifically designed for Sensitive Skin.

Q. Can I take the Hygienic Cleanser in my hand luggage?

A. We have developed a 100ml Hygienic Cleanser which meets current airline regulations and is perfect to carry on board in your hand luggage.

Q. Why do you have a Cleanser that does not need water?

A. With modern living you often want to cleanse your hands while on the go when no water is available, this Clinically Proven product is the perfect solution.

Q. Can I use the Skin Washes for intimate areas?

A. Yes, we have two washes you can use either the Antiseptic or Hygienic Skin Wash. If you have sensitive skin, or use several times a day, we would recommend the Hygienic Skin Wash which has no sulphates.

Q. How Often can I use the 10% Blended Tea Tree Oil?

A. This gentle blend of 10% Tea Tree Oil can be used as often as required. Remember to close lid after use so the oil doesn’t oxidise.
Q. Which Tea Tree Oil can I use on spots or cold sores?

A. You can use either the pure oil sparingly 2/3 times per day for 2 or 3 consecutive days, or alternatively you can use the 10% Blended Oil as often as needed. The 10% oil has high amount of anti-oxidants which may increase the efficacy of the Tea Tree Oil for those symptoms..

Q. How can I prevent getting ingrown hairs after hair removal?

A. We have an After Wax Antiseptic Lotion which when used frequently as a home care treatment after hair removal, will help prevent ingrown hairs.

Q. Which Lotion should I use as a general moisturiser?

A. The Hand & Body Antiseptic Lotion is ideal to use everyday with the benefits of Aloe Vera and vitamin A & E will keep the skin soft, moisturised and re-hydrated.

Q. Can I use Tea Tree Oil products while pregnant?

A. All the ingredients in METIQUE® are in full compliance with European cosmetic regulations and their requirements for safety. Used as directed, there is nothing that indicates METIQUE® or any of its ingredients is not safe to use during pregnancy.

Q. How can I get rid of Tinea / athletes foot?

A. As Tea Tree Oil is antifungal we would recommend you use either washes regularly and in addition apply either the pure Tea Tree Oil 2/3 times a day or the 10% blended oil as often as required until symptoms disappear. Frequent use of either Skin Wash may reduce your risk of symptoms and prevent re-occurrence. You can also apply the Hand & Body Antiseptic Lotion after showering/bathing. In addition add a few drops of the Blended oil in your shoes & trainers to help keep them fresh.

Q. Can I use the Hand & Body Antiseptic Lotion as an after-sun?

A. Yes, the Tea Tree Oil and vitamin A & E in the lotions will help sooth, cool and help protect the skin after exposure to the sun.

Q. What product would you recommend for putting on insect bites?

A. Initially use the pure Tea Tree Oil 2/3 times a day or the blended 10% Oil as often as required. In addition you can apply the Hand & Body Antiseptic Lotion as this will help cool the area and help sooth any irritation.
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